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 Questions? Please email the Rise Up Team at riseup@cco.ca or give us a call at 613-736-1999 

Fee Payment Policy 

Cancellation Policy 

Full payment is required upon registration for the Rise Up Conference. 

 

Cancellations received: 

 On or before November 26th, 2021 will receive a full refund less $20 

 On or after November 27th, 2021 cancellation for the in-person (Ottawa Host Site  
and Satellite Sites), will be transferred to an Online ONLY registration and refunded the  
difference. Online ONLY registrations will not be eligible for a refund. 

 Any cancellations received after December 22, 2021, will not be eligible for any  
refund. The only exception will be in the extraordinary circumstance that due to COVID  
restrictions and regulations the entire Rise Up conference has moved to Online ONLY.  

 
At any time, in the unfortunate circumstance that the Rise Up Conference is to move online in the host or  
satellite sites due to COVID restrictions and regulations set out by municipal, provincial, or federal governments, 
refunds will be made based on the following: 

 In-person (Ottawa & Satellite), will be transferred to an Online ONLY registration and you will be refunded 
the difference based on when you registered. 

 


